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Subordinates, Do You Have the
Opportunity to Be Yourself?
Relationships Between Discipline-
Focused Authoritarian Leadership,
Dominance-Focused Authoritarian
Leadership and Subordinates’ Task
Performance: Uncovering Pandora’s Box
With Emotion Regulation Strategy

Ting-Ko Lee' Wan-Ju Chou” Chi-Wen Lee’® Wu-Chen Fei”

Abstract

In recent years, empirical studies have shown that authoritarian leadership has
a double-edged effect on performance. According to the two-dimensional model of
authoritarian leadership, this study divided the two types of authoritarian
leadership into shang-yan leadership with discipline-focused and juan-chiuan
leadership with dominance-focused, to explore how the two authoritarian
leaderships can predict task performance through deep acting and surface acting of
emotional regulation. In addition, this study further analyzed the role of self-
monitoring in the process of emotion regulation. Three-stage with 14-day time
lagged in between method was used and totally 484 military samples were

collected. Mplus analysis found that: (1) Deep acting strategies had a mediating
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effect on the relationship between Shang-Yan leadership and task performance; (2)
Surface acting strategies had a mediating effect on the relationship between Juan-
Chiuan leadership and task performance; (3) Self-monitoring has moderated
mediation effects on the relationship between two-dimensional model of
authoritarian leadership and task performance in the emotional regulation strategy.
Finally, from the perspective of theory and practice, this study provides leaders to
rethink the concept of two-dimensional model of authoritarian leadership to

provide some suggestions.

Keywords: self-monitoring, task performance, Shang-Yan leadership, Juan-
Chiuan leadership, emotional regulation strategies
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HEM - BRI EAX BRE WAV SAMECHBREE 4B IgerEe 73
BB EFES LML UIEE AT R EHE AT NET

CON |
EWTffE  BEWTes AWMTks EXBT TTH &
~ (HTF)

EEENEE R EFEE R > AR - 2N A B A
S $1%%Eﬂ<ﬁvﬁi—%mﬁﬁlé BRE AL DB E T RME - RETAR
AIREE BB AV - AR, vE%%ﬁﬂ—FZfﬁf:ﬁﬁéﬂfiﬂﬁ 1 B B 2 S
FY A - T A2 WA e A B B2 B L EHE SH S Y FF & (Chou & Cheng, 2014) - H
" BEFEENECERECENEI LS B DR AAEEHENES
o TF R Rl HE 9H 25 B 0 Ja A S Y A RE A SR o 0 o0 B 5 B R < 5 D
A IE R FRRISCR R R BHE SH 28 2 i 8 e 3 D e 5 25 00 88 DAUB (5
K22 R A JEFS  ( Chou & Cheng, 2014; Wang & Guan, 2018 ) o 2R » i MESH A ¥
@ ER - A EESEABERE SRR B HMBTEEEZEH (Aryee,
Chen, Sun, & Debrah, 2007) A EHEEHEE £ - EXSELAETR
( Aryee et al., 2007; Snell, Wong, Chak, & Hui, 2013 ) - 5 5| 2 {£ f 7 B B 6 K
#4H %% 1 ( Schaubroeck, Shen, & Chong, 2017) » Jgi 1 48 & & (&K 20 & AV (T 75
%5 (Chan, Huang, Snape, & Lam, 2013; Chen, 2015; Wang, Chiang, Tsai, Lin,
& Cheng, 2013)  pli i SHE B LB S0 Z fE R 50 A0 1E D) - B0k & iR < &
b2 W fE A [F HY Rl oy e

FHEIICRE L BUEHE R SR T E A TR HE o DR
"Ny TR, HE (EgAD Fc‘ﬂ%@% C B EE - Rl 0 2010) 0 E2EHET
R FEEDAES KRR - WEBRI T ST E ) R EENE TS
o FENRIRSEET (Aryee et al,, 2007) )& A ﬁD%HﬁﬁL‘AﬁE{)\
TR B E - HESEIRAL " B S AYEE B SR S o RN R B A R
J€ ¥ (Chan etal., 2013) » BTS2 E 3 — D KRR & 3 R " DL FRRE
(discipline-focused ) FYEMESEEEL " DI 255 | (dominance-focused ) HY
BREHE > W E ISR AZ O RE SRS T MRS T B

BT SH E E X, (two-dimensional model of authoritarian leadership ) E’jﬁ
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£ (Chou & Cheng, 2014) - BEARRMEHEHEET R EERTESHEAMLT
oo IRT c EETTEAA BN AP B ERR DB ER T M REE T H
HE | BERENZEI % (Chou & Cheng, 2014) » B & 5 PRES - [ #Y FE R 1%
Hll o AT - BH TR E G EE A LS Y B EN AT 5 88 1 [F R 15 4 SR e
g BIATZESE It (deep acting) BAFRJEHE | (surface acting) ( Grandey &
Melloy, 2017) » Z& g Hh & —TEAE 20 A BV C - EE N AMNY B - R
HFHNLWIER » REHERSDAEERA LRGN E  BRREN—RE B
BB (MREME - ZET - 2019) « AU 525 E R 15 45 58 87 SRS 49 A
FeiE =0 > DUHA T 05 e o J R < 28 AL 17 4 5 T SRS Z BRI 4% > S ETAE A I — R AR X
B A 2 TRORIE - 6 T R S A R A E R

B RIS 4 JHEIH# ¥ (emotional regulation theory) - &8 & i 8 55 4%
o B SR Y 228 F2 1 R ¥ ST Ry S - MM B I TESE R (Gooty, Connelly,
Griffith, & Gupta, 2010; Grandey & Melloy, 2017 ) » [fij {% 4% 8 €5 SRS Bl & &5 B AR
BHCOCHEBS RN TEAGERE FHENES (Hochschild, 1983 ) - HfE
ik EEBE EEN G EBRRES  HEREE R EE R TSN
B4 E (Grandey, 2000) @ [ & S S IR > HBEGEBERGER
o A% 22 B A 1 1 48 SRS 5 ( Grandey & Melloy, 2017) o L4 » Ed i —iF
fah - BRI B m R > B EREE L BE AN R R R e
L AR B > TE [F) SRR 1 o B s A B O (R B SR U L E Rt A R
WK g L (Grandey & Melloy, 2017 ) - #A]EEER - & &0 8 & BA 3 £E /Y
FEEAE - G HE G TEE LS T A o WA R R S & E > &
ERMAEEBELRNEREE LR ETEE  EMERAE LFESER
( Prentice, Chen, & King, 2013 ) o B Z4 & /i < 25 il SE SH L 0y S 00 S el A <
A7 g o ZRI > R [E $2 O IE 5] SR R HY i B 9H 2 B [ 2 B [ AR R Y B RE
Ao FEG oy Bl R Y15 48 3R U7 FE A B B E F—nR1 & AR s A
B EBAmINYIER - wEAlgENEER TR EEREE - MEBA X
B Az FEFEER EAFEEFHEHEEG > T REBESEAEERREY
FHiEEEAERIERKAE (RoE > 2013 5 REM - RINE ~ 50F - BE
B 02016 SFHEEH - Bz 0 2014) - HEREAE - RES BT RN TG
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i R 2 S D B 1 4 S R SRS BV THOH SR (R RER S - 2016 5 FFIEE - B
Z 0 2014) 0 RES T B HE - B ST A B 4 O 6 RS AR A
&R - A EHE— -

Hx o EREHEOLHBEEYT > RgZIRERELE  EMHARESE
I (Morris & Feldman, 1996 ) - B E20 Ey » (S ( personal ) HYZE FEEIF
B 9 5 4 28 SRS 4 R O e T MBI ST S04 2B ( Grandey & Melloy,
2017) - a5 Z > HBNIBESERFG2HINEENER > Hit > MM TaEEE
RE 7 72 B ER AU [E By 5 45 5 B SRS - MR E AR R [E RV L/F 45 R ( Grandey,
2000; Grandey & Melloy, 2017) > FIHI{E #4544 (task performance ) - H ¥ Br 22
('self-monitoring ) B2 — M (RIFH BV EHERE - RN AIHIEE
FEBH R ER A ETH R EZEHINEE ST (Bono & Vey, 2007; Diefendorff,
Croyle, & Gosserand, 2005; Snyder, 1974; Snyder & Gangestad, 1986 ) LI:EH
CT R EEEHEAVHITF (Gangestad & Snyder, 2000) - fAJE5 - & & &
BRIFENWHETRE > "RGBEH AT REENEREEHMAEEREH
MNEDAE > MERBBRMSFEHEHHFNEERTARAE (Siyder &
Gangestad, 1986) A it > EH B H T ERINLALE HERD " M EREE
BCOLSCHC R FERE Y T B N 2O GRRENE B R ER -
R 7R g U B R e U RS M B A Y IR R H AT -

Folal % B 7258 - AusTll TIE SR ET# A L ( Grandey, 2000) By Ak
B - [EBFAE DAN = (8 5 B A SR =R

— > KRB AE RS EE - a R R E R - RBETR
W& B 5E ( BREE % > 2016 5 #FIEEE - B/ =& > 2014 ; Zheng, Shi, & Liu,
2020) > S EE B - BREEER GG EE o B HUR & U 5k JE E
CE W e A [ B 175 4% 5 6 SR B8 ( Grandey & Melloy, 2017) » Hodt - T e Jg i Y
RS B4 A BB B R B R AR S 1E 4 - B HA GRS A LR E
MO R - DLEZFIE AT 8 (REW—) 5 1 " REHEE ) RIBAIET
HEFE R Z B R B C IR IR R E AR AT R LR E - R H AR R(ETL
EMERET B CHYES - WREURER RATHEESE - BENOHERAAE (RE
A=) HRMEEDRIBOEHOAE - HAERZEL TEESRE - BARHIER
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BIBESRENE A 0 TR AL T R RS 2R e U Y BORR JE UE H SR IS BV R 1 0 ) BIAE
Ry 1o e H 5 B ERE AR Y PE B S B SO > B Rl ER FE B S L (Gooty et
al., 2010; Grandey, 2000) - 7 Jtb > JifE B /D BER 5 T o <0 B A5 U B B 45
SRR (e Z B ST TP B B ¥ 55 ( Chou & Cheng, 2014) -

T BRI B E N EENEHER > TR EE SRR
s TARfT REVIEA > aae G RE RS RE I 2 2= A A i# (Grandey & Melloy,
2017) - #A)EEER - (EREAEENEREASGNET K EFEHRE
Tk (%R > 2014 ; Barrick, Parks, & Mount, 2005; Wharton, 1993) - 5 Ik EE
PEAF <H BT Ry 515 &8 5 B Y AH BRSO o SR Ry B i BE T HUME S o T ER & H BE
BAHZHEREEEBFEE TNWER > R EGHEETRERE 2B % E
(Bono & Vey, 2007; Gosserand & Diefendorff, 2005; Snyder, 1974; Snyder &
Gangestad, 1986) - It » AT 72 FRi 8 88 B 22 o) 8L 98 25 B SRR S 80 > 7 il
PREUHY 2% T s Rk U RIS 2 A & A B B Y B P BE AR A [E T A T =
oo DO fEEE E5RA H R EREABA 2 #5% (Grandey & Melloy, 2017) -

=~ WIFETFTAL - AT 3 TR T N SR S [ R BB Y I 4 B A AR (2%
JEgE R ) I FAME B SR FE o B S Y B PR 1 T
T 2L B 4 R B RN BB AR o BRI 0 ST R R AE (R IRy PR R B o
IR MR E SR B E E st L g HA RS (Muller, Judd, & Yzerbyt, 2005) -
HR B A5 (Grandey & Melloy, 2017) - & 5 i 3 2 — 18 9 2 Jal 1% Y
FER > GBI HAEAYIET - PR U U 203K g U8 W A N (5] Y 1 48 5
B SRME - Wi E H AR E R4 ( Goodwin, Groth, & Frenkel, 2011; Hoobler &
Hu, 2013; Hiilsheger & Schewe, 2011; Okabe, 2019 ) - ## I » AHF 22 2 17 3 & =
oA AY RO T i D R IR R S T R SR (R B R ) o W]
FEBIEE R RIS AV R (R L BRI ) - #1745 Y R
o MAEFNEEZCHREBREREENAEMAEZL  HiEEBREAHEAN
VAR 1D/ SEE F= VT I
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EpEH - RBA B BRE WEW | SHRECHREE Mk ZHexgs (7
W R ER BRI S R AR e T

B0~ STRRE B U R
T R AT T A R

EB BN RIE N EE N CFREBE RN ASREY - DR HEREBA
G s e B T/F H M E ER T{EAE 77 ( Borman & Motowidlo, 1993;
Campbell, 1990, 1999) - & ZA 48 5 i 78 B 7 Bl RE <5 45 BT 75 G50 2 [ AR AR & A
B OCE(HIE - MRRE - B0 & - FREY - (E& Ml ~ #5172 > 2010 5 Chen,
Eberly, Chiang, Farh, & Cheng, 2014 ) » &7 &5 57 0 3¢ 5 /W & 17 1F 1E 40 Bd
( Chen, 2011; Lin, Cheng, Chou, & Chen, 2012; Wang & Guan, 2018 ) - W7 45 5
AR —8 > BEWREEEEEMSEHEESUE R Em IR - fHih > BEE—F
fE T R RE S S @y DA TR B FE TR AY ) B R - DR DU B Ry FE B
HIEREHZE (Chou & Cheng, 2014) - B » 1 B HERHLERKE - ZEH
(B HY BE PR B G S Y R B > A S B0 o A (B +5 25 B e (o FL A A e B R DAURK
AR P i I HI R R > FE R B ARG A42 (Chou & Cheng, 2014) - BEZR -
Il % < 5L Y B SR N U A P A R o (LRI AT RE RS B0 B i B A S
£F (Pellegrini & Scandura, 2008); #5=~ » LB Z DIk - H 8 i & # =~ DA
75 o AN L EASEN R ERA o R EAE 1 B DL AT Y
T R OR o8 T B TS AR R SR A B M P9 036 2 07 8 o A DA BE i A9 4 B e i M R
[ER BT HIEREAEH 4% (Du & Choi, 2013) -

B BEFEEwGE TE NN R G S B 7 AR s KRR e
MMERFEIZESE - HaE B I BRI AE ) - 6 #E #4420 4 & sy
PERITT Ry > DIMEE EEAVHEE ML (Chou & Cheng, 2014) - [£4) » FEAYL
FCyERIFTRE S [ S B A H4E - WA HRAUSS T XHFEE - HEHRA
Z () BERETERIUES A 0 DUEREEIESINTFE > gEIERZE
J 2 B IR 7 o PRI O e DA R R R LR AH A8 R B Y O Bl ( RAEAE
2008 ; Kalsoom, Khan, & Zubair, 2020); ( —) H# FEEFHFE B 5K
AR TARREE - (HELE A BN E Bl S DI - EEE S Rz T
TERE ) BT R » HETT 2R 5 LAFEVE (Gagné & Deci, 2005 ) » [A] b Br HUF ffi f&
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JEE B3k 1T Sy 2l [l g (Farh & Cheng, 2000) - #1752 » 555 8 & 58 5 A\ HE
B R EEE R - AHRIREE - A REBRES > EHEAEL
TR IR RERETT Ky > & BBl WS IT EE A A WEE M - 0 PELBSE At 7T Y pld = B2
FEL o BEAL o 8 SR A S B Y ORI S A BR T BTG > AME T ER T E
AT & EIERIEH SR (Chou & Cheng, 2014) -

T~ (B G

TE b 3 i e <H 25 Bl B <H AE oy Bl AT % B S B A IE () B & (A AR R A A
b BEERAE PRSP RIAYLHEETRE (Chou & Cheng, 2014) < BEZA T
TESZ R B — (BB VR RYER BT - ZR1M - 15 48 AR AR B ¥ TR (75 4 17 I T
HETBLTTHEEGIERNER  EEREFHEZ A BERBHRALEHERE (Arvey,
Renz, & Watson, 1998; Lazarus, 1991; Levenson, 1994 ) - {5 4% & ¥ 4H 4% 4 &5
FELEAVEE - 30 5 R E AS H H BBV 5 48 (Lazarus, 1991; Levenson, 1994 ) o
fR#% Hochschild (1979) AYFHIEEL - K% A B TIEB& R ER " H A E
R BB E SRS AR ERAAITTE) - REFE R — 1548578 (emotional
labor) SR By T & NECAE AV E B > DU 1R 2 3w AT Al 2 — (8 K %2 1T A
EFH R IE S BB F o & oy B g U Y B R U W R A - R
A E BN MININE B E B ETHEERYE  BATRAEEER
B REHETAEBRIMEEEERER LR RE  MIFEREEESE » HE
BELE B ANME » (HINLARERE -

i F BT SO > BB HERE SR RBABI  BESER A ERREE
LR Y5 - R EE WS B A S EE - BB KA LIFSGE LEIR
o FREFEBEJIE (emotion regulation ) 2K #E 1T 1 &% 25 B HY SRR 2 H

( Mikolajczak, Tran, Brotheridge, & Gross, 2009 ) - Gross ( 1998 ) & # & 4554
ik TEREEHEANESE - DA e R Bl s L F AR IR E | o b
4N > Grandey (2000) ik — 25 1 Grossiy 155 &4 5 i1 78 F2 151 =0 F 2 fil P 155 46 25 B
HIR S - IS > B ERBEEERNBEE (05 EE S EEE TN
FE) EABERE (MEIRESHRITRT)  R&51#THRE (URE
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TARSREBOTTE) - [EBEHEGEET - REERDBER " ATE B 15 &%
TRUS o R AR Ry TR AR REAYIE 4 S E RIS, (Grandey & Melloy,
2017) - BRZRJEE RIS S - E S 7] g 4% i R B O Bh sk sl B B it A\ T Bh ey 1%
SREITN  BIBEEEE N FREEEN I E OB R LI ESR A A A Bl
KEEHRBWS - HETEHABEEZBEEEERERKMEIELE - & %
Jig V65 T SR A I B B SRR AV E AR AL o Bk SRR B A LIS > HAR
S L E A RRNRE > B A EEAYRE - R RS A
e i S 0 S5 S YR o R R 2 AG BL IR A B B A E B 3 B IO R R
( Scott & Barnes, 2011 ) »

H W S e - T R ) A R R TR 1 44 5 B0 B % T U SR I - m B 4 RE DA
TEAE A FH OB R (SR5EtE 0 2013) 0 (—) & EDE B LU B BT
B RN > WEF g EALI OB (BRERE) () HEERIEE S0
TAFRYEERES » Al B BEE s SR EBFRITERNE (HHEHE);

(=) WBEERKEEZEABRDNEREERETIEINER » flWREE
g EERULELER  MEEBENRETEZIEH LIFS THERRZ 8
Jist b CEEER ) (W) FEREHEIERE S - 172880 & Or 5 w5 4 2L
S T E AR R AR A (BRI ) - IR E S Y S E H R T ST DL
LA E L - WM RS A R IS - E TIFERE - ZXEE
HEHS AR H B B ER M - 280 > Bt nsE phAE DL B IS s B RO B
2 BRI E R R 15 45 S B Y R U RS - BREHE B LE RN
ASZHNE S - W HZ DU B TR E C A BRI BRI - BN ART
i TEERENESNET > TESIHREEESE -  BRIE EEIRIEEET
Ko BB R R RGBS AR ELE - 52 Z8JEHE RIS 2 5 8 11
FEENR > BB EEREELANERZ  UHHTHEERESZ  EME
FIMEG S - REETE NEL B EAREARF » 2R J8 JE SR A2 508 1£ '
FER - EHANEIMEBERBERE TS AR L BEANERE - BEHEALF
HE37E ( Gardner, Fischer, & Hunt, 2009; Wu & Hu, 2013) -
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= o R RO R 36 L SRS

ERAABELZS T > ERTIESENEE > EEGREEEIYHEEREREK
JE o BRI IE4E FE RIS EI (252 » 2013 ; Brotheridge & Grandey,
2002; Grandey, 2000 ) - BHffEH R - S0 ¢ B £ B /Y N PE G 8 8B R Ay IE m FE
o o S At (P8 L 2% g U L SRS Y 3R 4 - (H G BRI R P R SR 3R S U R
( Grandey & Melloy, 2017) - (R Ry & (E#G & ML 5 15 48 F 1418 - SR EANTESE
[ FEME R 2 R A U A AU R RfE 2% Ry - Qg S| R)E
yE 1 ( Gross & John, 2003 )

R DLGC T Ry R BE Y 1 B R B E BB BRI B G ECR - Al - BEE
HERAGEERS  FTEGRMNEFEEGALILE LIFEHES - LHES
LA EERE  BEFEERLFETE - EMERHASESE (Chou & Cheng,
2014) - BRI HERERNHEE GBS E EENABEOERE  EBEEHEE
ERUEBERSREREENAMITE  RILE SRR EER S B G EHIE
B RE A (Grandey, 2000) o FLA6 » [ B G 28 VRS Y 3 B S 0K 00 Ja8 7 14 1) &2
ELLTEAD » TN E AR 1 R ER 8 B B R T 0 2 3 B ST R SR S
T Fiz <5 258 5 B R A BIA I Az - SEERIT 28 AR R L B R A 5 48 S e (PREERE ~ =
EF 0 2019) - GEAWITEE - EH BN EAEE - ERB IR TE
(stressful challenge behavior) > F]5&{b#H S 5 /Y E X HE ( Chen, Chou, Kao,
& Chou, 2021); & FEHET HEFENBRAECE —EAEE &R L Z
HEBE AR B R - Bk R B8 IE 7 15 48 & RZ AV 2k (Velotti, Garofalo,
Bottazzi, & Caretti, 2017 ) - {5546 FH 61 i ( Grandey & Melloy, 2017 ) > &
BRI G 48 SRR B AR B N R E Y e HE EAS Y B o B RS2 F
DEBER ERNET] > ME A EaE e EEILY B2 FEHECHEL
ERBE EAVLE » EMEE CHIRH - W RS EASN EEH TIFRE
HHENIEE T $t > NMEREEE /D ERER > BA A TIFRES] N I
FER o PN RARAERAL EERSE TIRE o H I B SR T i e < L JEU A Y <H
BERAER L  BUERZEFERBAEBRASHEEEZELBELEACS
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BB EFES LML UIEE AT R EHE AT NET

HEEARE MR AEET] (Mg - 2010) - FBh A &0 & R 5
115 &8 B0 R0 S0 U5 828 1Y A R R G 17 45 3 T 1Y 2 i URR U SRR

& LRTA - BH B HE BT £E S S BIE m RS S 0 nREE s
PR AT A BB TG 4B SR ET SRS ROE B DE HEMAE EEE R LIESE
H o MR A (Grandey & Melloy, 2017) » #1522 > & &) B S & B HY £
B LG R B S LIEEBNEER > SESEEEETRER > AL HE
oo [F EEMOE - Z P R EE R R AT Y TAE G 8h - i I o 1w BR B & HY
%% ( Brotheridge & Grandey, 2002 ) - 1t » AR EITLEZA T

Hla: @i RREELRIEAB LQRBIFRF -

DU ~ AR 3 Ak U R I

Bk | 72 g U5 L SRR S > B I RE A S —RIF & R T 20 > RIR g
R - HEVEEL EE e R MAR 2 HEE T > ISEER g 8 E
Ko R B O W] RE BR BUAN RIRFE B O BBV B F8 6 > B3R g ) SR g

( Arnold, Connelly, Walsh, & Martin Ginis, 2015) - A1 » 2FH W HEREL 0 &
EREE NPE BT B R a B - SRR LA ERE - BRA S
Iy e g s ) (Grandey & Melloy, 2017) » —figI S » & 4R & H AR
KE T HEEGEERTRIY - FIOAEABNERES ARETRNVES  Hit - @
BE G BRAGIGE &80y 7 = - B3 E C MBI RS KR B A FE B % ( Grandey,
2000, 2003) - EEHEREKEN BB L ENF R LE) - I HALAAHF
DU A AP £ 8 S RFEG - # A 8 58 50 8 150 0 3% g 0 SR IB BV 28 4% ( Grandey
& Melloy, 2017) » (HItt - AT — PR LIE B Ol HEEEE RO
GG B R e U RIS YL

a8 2 B L& BRI ER g s H SRS > HFE R B M8l s B £ B T Ehiy &
[ (Diefendorff, Richard, & Yang, 2008) - DI A ERMNHEEHEEER
WIEEE T ~ BERE - XESEHFRNE (HaE > 2010) SEHEER
RIS BT > WRE SR HFIF B B H R FE TR T B - HWEVBETE -
HEEEREEGREALEANTHNER AR ATNZEE > KZEH LA
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BRRR G - & gr ] g BRI AIE 45 7 =0 > BB 8 H CHYE 4 (Gross & John,
2003) - #A]EEE > R R ZE EERENRE - WEBMHE R EAIESE - BRI
A& EENMBEERRE - RS REIGEEEE RS - #E S ENX (Wu & Hu,
2013) - R R BUR > EEEE R T E VR ED R - APk & m
RECE RV A EE (B - MR~ BRI > 2018) » & HI& M & E 2R
AT RE A B A B B R AN R A S HY (%154 (Carlson, Ferguson, Hunter,
& Whitten, 2012) - B2E 337 - B A R EZEHN EEAE G ST ATE K 1Y
RE  REIFEANEBE EEEA N EAYRE(G o o o0 T 28 Bl 4k sE R 1 AR
HEHEEA R EEGRNEE T BB EES (MRERE - =
TETF 0 2019) o BEZABREUSR R AYRER] o ki BT EE & 0 R R (R g U L TR Y 2R
o AL EA G ERETHFENER (Grandey & Melloy, 2017) -

&k ERrat - AEMEFEEREMER EE A EHEE AR - FEEKRET
TERR > &5 al & B (e 5 B R 38 A i 4 - DRI IT 25 25030 J88 £% HILSZ e FE Bh Yy
5 45 SR ETSREE (Grandey & Melloy, 2017 ) » 3 45 8 ¥ AN 175 &5 7= 57 Y BEH =0 4%
5o REFUMEBERHUENHEHL - 52 - B SEAERKN EE R
RERYREE T TR BB T et T AR FTEARETRE
Al HEE AR EERAUMENER - BERNEAZE SR EENREELE - &
53RN —rF g HE HRES ( Gardner et al., 2009; Wu & Hu, 2013) - {5
It AUtse I e b

Hib: EHREHXERBRIEAAIEQER -

I~ i ERREE 2R E R K A e B R

fRIZ G G TSR (Grandey & Melloy, 2017) » DISCHE Ry SR RE A i i W6 5
LB G R PR AL AC R AR AE - S e B S OR H Ja Ae A e & sk H AR AYTT Ry (A%
4% > 2010) - BB RRBFERRETHSHHEIERNBHAI G > (EE
BRESEERTEERA - NIRADATRERE R - EEBERERE 17
BEEREE  EEIIE > & UER Al (Grandey, 2000) - fEERERI T 0 BE
(W] BE PR HUEE 2 i & 8 HY 28 J& 8 A% ( Grandey, 2003; Scott & Barnes,
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SR AR BT DL B B R i AT

2011) > H MM RBL L G HENIFE -

FEHE N EREEE T E 08 S8 A0 X B A 0K T (k18 4 48 6 & B I 1S - R R
¥ EERIPIIEZ L (Farh & Cheng, 2000 ) » 7 5 75 5 £ I A1y N £ 86 175 4% 3R 611
M o 7 i DR AR R 48 IR BN SRR OE AV B AE tp o R H P AT A B A SRR A R
Hil o fEE B R S N L e A 0 R W IR A B [ 4% (Scott & Barnes,
2011) - HESBHYAME TE 48 R B BE N AR B 48 S8 5 - ek /2 2 18 H O K
SEEMEBL N IR ZE — B - EEEHNANMAMRI T — 2 IESE - haads
P ANEZ 0T WA R AE B & A A (Bursali, Bagel, & Kok,
2014 ) -

Gr Bprt o BESR N SR EOKEN B I AR o B RE T A AT 40 1R BLAH SR RE B
HEWER L > AE5ETBETECHIENFERERELSE (MREME - ZE
F 0 2019); HBKIBEHGBEERER > BHELTHE G EEEXRI T K
STAHITAE - LR RFAEBERL - s - & B8 RS2 18 89 i B
SHE®RA 5 REHE TR » EMRRER - Bt > KA EILRRAT ¢

H2a: REBEEREBE PN S EREREBREBO LORIR -

N HHEMRE - KREE TR KX EB R B R

HEFEEMSN EE GRBEELICHIER - WEORH R rv@ s
EHFEASNEAEENBER  CERAMEN THFEED (FHas
2010) - {RIF 15 FETE S ( Grandey & Melloy, 2017) > & &l & i 15 4 &% 28
MBI EEHE FE RN R O 8 2 S0 BR &5 15 Bt & 5 5 U SO E 2 Rh Y
B&EaRE  LH - EEEELE B O] UE R S Y 07 OB S e o T A
E & I B R B SRS Y E ] - UM AR By 2 - BB BRI & e E 4 - G aREHE
Zih R A G EERIRT - el 2 BRERE A — YR 8 E REE (Grandey
& Melloy, 2017 ) »

B RN - EENE LR R B AR T E) - mE MR A B
BREHE EERE o 5T RE S RIE & B T £ R I R A LR B
EE GRS (SRR - EAIE > 20060) - HEEE > AR EETIES 5 H
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0 J 2 AP B — 8 S TR S Y TG R S R B e R I RS ORER ST > A&
S5 B E 5 BN > B AT e 1) PR LR J U HH SRS (Carlson et al., 2012)  Jyit 68
SRk EEHIAR T - B R T B i DAY B B A SR AL T 0 5 TAE BRI
o EEBSMRZLE > &REPETERE -MEZ > REHEIRIEERL
EBRAEEESE > AMEERS LA ERSIEN TGS > EUREREITES
= .

&F DAL o D WE K 2 RE U T T A R B I DA S By FR R Y B
EHET Ry > SELABREREENE  RMHEEERE TR - BUE A
B o LSRR RS > R TR AT A AT REE - R IE - AW E
ILREATT

H2b: XBEBRBES PN EHASREB /AN QOB -

+ - BREROFHIR

H P B % ax 72 i Snyder (1974) f2i} > 8 HEHKEERE " KB HEY)
M WEERRETERE  HNASHE R EHR T E 1T M8 LR -
52 BEREREAREB&ENET 0 BA S BRI AR5 IEERT 5 KR
EHCHEMANES  HEBLDGEG &G RE - Lennox B Wolfe
(1984) HfsH - BIREREGE T Bt A1T HEYBURE § (sensitivity to the
expressive behaviors of others) i " 5 v 2 IHAYAEE JJ | (ability to adjust the
presentation of one’s self) » Hrfr » T ¥§th AfT BAVEURE | EfEE T FHREH
B EE A N R G R E CRTT R T AR ERAE S 2
feaR BT /A MER - LRI HBUR E R R M — B AR5 - bt
getat c mEREREGHBEECWT HE L (RS - B{HE > 2006) -
I S EREREELNNHEREREYE - SRR A B EERE - I
T FE st S B A PRV 15 48 = > DA S FI R BB A RIP % (Gangestad &
Snyder, 2000 ) °

= H BRSO i A S SR - SEA S S IR R R A S E AR
% BLUHEGECNEEINMEESE - B I E A — Ay 2% & R
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( Gangestad & Snyder, 2000; Grandey & Melloy, 2017 ) - BHREHNER - = H FEE
PEE Rt G B 5 T B AE Bt AV R A E SR MM & DA N 2 AR R A
RERERNIFEET > BEBENTFEEEERIRE (Snyder, 1974) -
ME2  SERERENERGREREES - I EHACB A PERRE R & Y
B > Ha] gE R B N A — S0 MRy 75 4 (Morris & Feldman, 1996; Snyder &
Gangestad, 1986 ) - fEMBEREE 517 > W EEERELIIT EFENEX
(Bono & Vey, 2007 ) - 5 - B 28 50 86 1 Hosk a8 0y B A7 of B8 22 1) i S A 1Y
P22 1) BB f A S OR P T RE E AR 2 R ) (B P v B IR EE PR AR U RE B R B £
K E 12 oK B BATE H AR BE Hayiedt - KItb - &% 5 B 15 A E 2 /Y IR ] B
BT IE R R RS el RIS B A SRR S S e 0 R R —
FRY 2% g Y SR

P B 122 5 A A 75 0 4R R DU JE 175 35 B OR B9AT Ry o8 (B M9 ol B & 2 30
B A% HE (duplicitous) AYEEEHE (Bedeian & Day, 2004) » Z A AHEE
EN% & (Kilduff, Mehra, Gioia, & Borgatti, 2017 ) - i 28 5 T B 28 H Y ANME =
HRE R N B H B 1S BOIRRE - (H B B E ] gE BRI &) (restrain) 15
%1 o] fE ( Baumeister, Vohs, & Tice, 2007 ) - EE20 B » (EEEMY H RES 2T 48
SlEBRMAamFssE  SHEHBENLBHEN —BAYFREITKX (Bono & Vey,
2007) » = E g 28 B B F L AH B A A HY BRI 22 T R (G HER B[S T A
s Y E 4G IR BE | (inappropriate emotional state ) » 5 B H —fE 4 32 15 5 B #E K
BEMRNE (Snyder, 1974) < HA]EEER » & B G ZEAV(EFS K EEH A FERYA
AREMIEEEHC A HENAE > fEMEAEIEMEC (Kilduff et al, 2017;
Snyder, 1987) - Jth4h » S EREZEE LA /HEERNERE  SNRBELE
BB - REHIZABRERBNELEIIEHIES (Day & Schleicher,
2006) - PlanR g E T - HEMNMEE B REZE > EXBEA S REZE - K
R EEEEFE T ENEEMAES DTN E - EEEENRTE - DL
T S FE S B Y B PR BRI & - 0 =R e U L SR

fELL Eamali vy 0 - v B R Y E B & B R U [ R R Ay H S JEAS H
RitEr 22 - HEHE A RE IR 2RO SRS —1EE
RERE - 28000 > & HREEE T O] RN A& R R RIHEER A E &SR

=

/

i
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€ ZREERFEN LML > 2R HBEAIBENRES —ZBERER
B o T B O A R B AL D RS Y B T AR AC R~ BT REUERE 0 &
HREZEASEESRE 22 T ERHE > FHEERHBEET > BRER
Ay e ANBLEVE > B 2B FIEELIFE L - BEREN— BRI HE L R >
EEAAE TFERMAAIEER SR > &S LEEFI (Snyder, 1974; Snyder &
Gangestad, 1986) - 287 > st &YW EHH HEFAEANHBE M S > = HEEZED
O RE B SR i R 2R R S A I B > (R g AT R HERA R
R RME R/ L NN HIIRH - 52 > s REETEEBSHEREE

EHE L ENVRELENR > G RIGREE TR - 81t > AP
T

H3a: BEELSLOQADBHRRASRRERLEBOBEK  BOHEES
B - BBRARERREREBOLHEBESES -

H3b: BRELSLOANHEHRASHRXERLBOBERK B8R EES
B SRASUAXBREBNHLCHEBESES °

N~ BIEE R HE LR

Grandey &1 Melloy (2017) f5 - & Bl<HE Z /Y O 8 ~ 545 H B T (F
45 SR 1 48 B B A AR T RE B 2 (1 BG BY BE D E £ %216 ( Moran, Diefendorff, &
Greguras, 2013) - #F 2 - HBE AN ERE I EZRMARE FH4E L E » B A5
HINEFESCEE P ERERE - &5 EEA B IR R - (& Bk it
ZEWMBEHAETERBR  ENOEEHEREENE T amNT R > Rk
B AR B A L0 A S B AT BE D K ER BB 4 0 TP RS BUE B Y IR A 1B R DUERS £ B
FHH o FTLL - BA & B BT ED S R B £ B R AR A 1A B H 5 IR ST
fili > S BG D2 2 U6 SR Y B4 TS R — AV RS R SR R E R
DGR ETN AR > FRBEETEERETBEHENTE R  me TENHAE
(Bono & Vey, 2007; Wharton, 1993 ) HEME & & EHKEZENIE T R IEER
RHEEEEERE > WEALHA  DUEHGEHIEAETHFERNPR
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5t 2 sl (B DA iR B FE ER B R A0 — AR U SRS - R B E
RLEY DR E R - NMERRRRTT TIEEE - ABN &) - Bt E ik TF - E5
DAEFEE G ER AT ES FEEH > Bt ES L sm RER -

AT = EREEEREBRE R HEANE - fERE 15 4 2R E T A AE
FERABIFERN T > BRUTEERAERE (Bono & Vey, 2007; Snyder,
1974) > DI st ER S - BRMER - & 8 REREEE Rk e FHE
A T EE B B R S ALE SR - e RS B LB KR YA
i EARFRE R T BB EREN FEREBRNEELE o R R AR g E TSRS
METEEME > LERKFG S A 8KV % (Diefendorff, Erickson, Grandey,
& Dahling, 2011) - & & J& #Y 7% & s L 0 - S8 2 4 TAE e S 5 48 /%
Vg o BN 5 R MM AL T B R R AR K o I Ry R T LA R
N

&Gr b AWAgTER G4 S E B SR (Grandey & Melloy, 2017) » & Fif L 2%
RS - R E RIS R DU B RS RCR MM E S 0 T
REREEA S TS (HEEE  BEEE) —F&HE R (K8
U REHEL) —EFERRIF RS - BEAEMEE PSR - B
AR GEEITREEA T -

&l

H4a : B3 EZ L& 1F (0] 38 &0 2R J& 73 U R B8 12 i) 3k 7R & 62 1 755 #a S 8 &0 o o
HR . BEEHERESE b —PHABRERA -

H4b : B 3 B #2 & 1F (a) 38 # 3% J& 38 U R B8 h2 S5 48 PR 8 S 4T 755 8 S RS &0 P o
BR BEHERESE b —PHABRER -

B I3 DA _E R ST B JE AR > A TR -
2~ Wik
— > MREBEARR R EF

AR ER A > GRESE R RN GRINE
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1
MERBEHBESBREBRE IS
Timel jEe= Time2 ==  Time3 —
o DHIEE : po D+14EItH£%.: o D+28HIEE
[ - |
a
Hla : :
=, ugﬁz L F'Y >
M ERAE — H413 | |
IR : : EXE 3
H3b H 4b |
g—#ﬁéﬁ% w ((MoMe) ! > I
H1b [ |
0 H2b [
[ [
]

BEREE ~ BESUAE > 2016) » HASFE T UM ( mechanistic structure ) FY
PE4H&R (Z2HE{& - 2008 ; Burns & Stalker, 1961) o B2 th 58 B H xR 58 36 = L 5
FESET - $R U S BAR Y HE 745 =43 2 (Chou, Sibley, Liu, Lin, &
Cheng, 2015) - ZX(f0 » FH S Vo JEVSRET - & )& R A Ak 55 A8 <H 80l P P e i fiy
ZeF AR 5 Kz o BB RS 3 3 e g H A > ARy B ARSI TT
PHAVRF 0 o BB AT A s A T B B D AT AR Ry — R - s o PR
HA S I e R A Y R B S S W9 > BRET M iR RS L B R R A
BE G R e > s B R SR

ME# RG> ETHEHEAAHGEHEGTH > RiFETE 4 (8 5%
LEAEHEUEREFEG I GRAIEHRKARE - HERILETEAER
( Common Method Variance, CMV ) W2 (T a3 -~ & H % ~ HRIEXE >
2006 ; Podsakoff, MacKenzie, Lee, & Podsakoff, 2003 ) » ‘RN T F [ & B 4L A RS
YR = R E R > FERER R R A - IR R E S
B - HREHE BB DIRIESIEIE > Be ADMEH S8 - e
B PARIE ~ A fE R K2 ¢ ER a1 B R e B Y R e TR B R
Jeg U H SR 5 BFRET 3 H AR B IEH B R B I AR B A - BEHIRT c R B R B
frsF eI EaERABSE - RBLHE > MR =UHBETLEEAFAE
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SR AR BT DL B B R i AT

& - DALINESREG R [F B AL Y = (i S0 & Fo [F) — B > 1T IR > DAFIR
EH PG EEE - st ETHEHEAARMESEPUET LT

(—) BTME  FBHLINERHBWE T8 ETH G R0 EHE
AT - 1. B EEEH Lt an G & b ek ] > BEEE
HFY T 1 A BT 72 R = (I PR B > {8 P B 52 BRAR Y 14K g AU B T — B B Y
% - fF =(EME AV EHEERER > AGWEINMYEERIE - 2. BETHEK
st b 2BIELNRIEE FRITE R UGS [E NE TG4/ > FAE=IEERNECHE
il o R B T [H G £kl Survey Cake %24 > [NILEL 240 & 70 Al B 2 B & 5 B fic
B A& A I A UL 4w B > B L RIS E R S (E ) R 22 B E TEHE
BCLINE ° &% I AWFe AR E U FHBEHBAUE -  MAETFSHETSR =BERE
FHECHS > H DAGE sk 4w 655 1F B FF IR B AR - DAREOR (R HEFC BT -

(=) @AM E 1. AR E Kb T B R ek 5 805 a8 A 340 2 0
o BOIHEGHN LU E SR (GRS R EELI4E ~ #5007 20k
Worte) ~ HEL#HR (BESSHEEHEGEHBREWHRE) - B% - REHEIE
B WEA/NMER > WX EA 2B RIS EE R - [R5 - BHEE
Fp BAREER S R B AT EE TSR > DIRITHEERE ~ 8 - 2. B
HERSEE - &P ATE S I R IR A R B 45 T A AR - 8 DA [F B
ClERER > EAERERESIERICE - 55 @t REERHHEREE > K
b 5E R 2 Bl g 0 HIE B ISR R TUHG EA (8 N B (548 > MA] 58 BT & 8
ERBCH - 3. Rl e 2B Z N Gk L0 BERNRZEHERE - At
FERRELLA N OE © (1) BB N efTa2 M EZMREER A EHIEE - 22k
ESHEEEN (2) MASREUESHEEER S EREAHE G EE R
BN EELE > 2BBF BT RHEEME > EHERFRLME  UZOFEE
(3) Hbtse & s NE SR RVEAMEER - EAKRBHEHE
‘ETHEIREFEEFR - LA RCEE EERGHBHEENEZHKE -
kD2 BB BORLANA 2 BEE -

E PR B A W o AT R o R R IR T IR S RAVIE(EME (generalization ) -
A FEEAEECHEHESEAEBIEAEAG (B 08 - Z2H ) DUCAEME
HIF (EEREREER) (VE - LF - BESHGEMR RN > HEHME
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B2 B AR G I B EE O 3 B > DAHEORB A B e S Hy AR - IRIZEIPGET20194
ANEFRERER - EEEHAYILEGA > BHEN3EHST A - ZHORIES
TeR A > BRI TI18EER A - EEOIE &3  (RICEEPIAETT 321 - &
P B S AR B A 52 B~ T A Ry S5 (] > A ] G BER [B[ U ] 5 8 A &1
AR — GBI SR T - 55— P B Y S 45 8% iU ) Ry 20204E9 F i d) - BFSE B AR 32
FZHUAZNMEREE  ETHERNEER > SEEHEZFR3000 (HFA
6317 EARE T-237(p ) ~ Mg EH 21200y (dRA66(7 BLEE 1-54(7 ) ~ Z=EH 34 i 12077}
(A2 BLFE 79907 ) » GaT54007 « 55— BB & 53407 - B EREE299
I CRRA63{p BleE 12360y ) ~ g 118(y (&KA66{y B 7520 ) ~ ZEEH 117{7
(A2 EAE 19617 ) > PRI E T & =11k > ARMEEETAS3r (&K
A 1500y BLEE 138117 ) » A RREIL3% » 5 & B iy [ 5 3% IR ] £y 20204
10H EA] - st —FEEmU & o fmfeke ~ g~ ZBAAYS3IaiE - &7
FPEEREE SR o SR 0 IR R BT E RS2y - BEEE292(y (A
ARS8y BLEE 123447 ) ~ IGE 114{7 (4RA64{7ELE 75007 ) ~ ZEH 1150y (&A
21y BB T-9440 ) - HIRREE G LR (AT EETH ) AUHEE
A5140y (RARL138(TEATE T-376(7 ) - HRHRE6.8% o 55 =[5 B HY [ & 3% i Iy
[ F520204E 10 H &) - 3128 [ A B H & e ~ ) ~ Z B /Y514
L B0/ - TS =PSBV B HEN - 321i% - 5B = & Bz [R5 494107 > &
PEE279() (&RA49(y BL1EE 1T-230(7 ) ~ Mg EE1090) (&KA61{TEd=E T-48() ) ~ %=
H106{7 (A9 BELE 78707 ) » PRI E10071& (AL EE T I
) A HEEF484 ) (A 12407 BLE 736017 ) » AR HREIL2% - 4
E o KRB FE SRR 54000 o MBREE G BRI H IV &R - A B R AR
Fo 4844y » H AR F589.6% « BLbF st ARVEAE RN E - Ll E5EF2428
(50%) EBE&RA4TE (9.7%) ERII358 (27.9%) D468 (9.5%) ~
145 (2.9%)  #Et4848 5 HMELH83.88% (SFIYHEM3 1L ) > LM H16.12%
(P F 1 30.635% ) °

AR AT E R EERAE T 1R ARG WE S RERTT ISR
A ZERACRE G AR E > R et EE 136007 BELAR A 12407 i & HY B IH 1T i
E o RIGRER > TABHEKEWEENNEZR  HERAEE AV



@9 rganizatiomn amdl

almag’elmelnt
HEH - BT EAX BRE HEW SARECHBes: 4 smexge 91
BB EFES LML UIEE AT R EHE AT NET

JiEE e O B ) AU M e Y T R

=1
ARAENESSENEZEZERTE
i 2R T :
- 4 A1l 0.82 0.84 26
e 30.67 31.03 .07
1F 1315 L 3.03 2.89 .16
=AERE R 1.90 1.92 22
A TE ] 3.12 3.14 45
- i % 4 4.47 4.51 21
HEHE 3.12 3.08 41
EE 4.39 4.39 .09
g E 3.98 3.80 .59
= H B 1% 4.42 4.31 26
EBER 5.09 4.96 .97

o Mize T H

P B R EEFEE (back translation) > WECREFR)ZH R BEIE HIRE
EMY# (Brislin, 1980) > #E G [RF A E KA FEFAAN & HESEERENT
BEFE > HE - UEHFEK -

(=) $rpi#®E (Timel)

X FiChoufdCheng (2014) VS TEIEHE E R > o MBS/ VHBLE
EEENE  FHETEECHEBTENRS - i WEEEHE - TH
& FE GBI TIEERE > SRS ER o BEREEEME T ERERK
HEBTER MR ASHE - DL TReRA, (155) & T4E2ak, (6
7y ) BRAhE EERYEZELT Sy Cronbach’s a7y Al .91 ~ .92 -
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(Z) BIE# (Timel)

X H LennoxEl Wolfe (1984) HY13EE TR > B4 - T IRAEZREME M A AYHR 14
BHIE T EE THRERAERAEE - DL Tkt , (153) 2 T420it, (6
4% ) #F4L > Cronbach’s o5.96 °

(=) BB RE ~ XEBEDBRE (Time 2)

£% F Grandey - DickterBiSin (2004) B4 FHEIE R > B/ (EEH » &
HEHE (BB sHMbE Y 5B £ ENHE R - NLEENIELE L IE
B2 AR E « Bl - T REGREEEEHEFN—H > DUERAESZ - 2L TIE
BEAEE,(14) 2 TIEEEERE ) (77) F45 8 5015 & H 6K -
Cronbach’s a9y §l] £.78 ~ .94 -

(W) EHFHEH ( Time 3)

F% M Chen ~ TsuifiiFarh (2002) HYEFBEER > B U(EEHE - fla0:
"REVERBEMGEEE EENWHE - AHEERANBEERAE 1T
PR ARV SRR R > BB E EFEREREE CHI LERRE (Ding & Yu,
2020; Qasim, Irshad, Majeed, & Rizvi, 2022; Rumman, Al-Abbadi, &
Alshawabkeh, 2020; Wang, Weng, & Jiang, 2020 ) ; 2. AHFZ2#E {7 M & 58 & Hi i
HEBEFEEIHEEIS > EELHERNESE  BEAKZ.0 05 E
HEITREAL - B AT AH O A R B A 0 D88 0 B SR BE (R S B
HE > HREE ERAFABHE  WNILEEKINEFEE Cl TERSEE
B DLTIEEAREE, (1) 2 TIEERE, (77) SFEEREB AT
Cronbach’s o 5.89 o

(h) HRIR

AT E AN AHEE R (uncertainty ) {F R EdlE % > GHEBEE TS Y
EBHHME T/E A m  HEMEENEBE TEEN  NFELBEELESERHEE
B c BB R BT IR 4 %L 0 # B FH Colquitt ~ LePine ~ Piccolo ~ Zapatafi Rich
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(2012) AHEERER - DL "IEEAERE, (13) £ "IFEERE , (57) 5F
7y » #Z 8L Cronbach’s afy.94 - 55 o [RIHELJE B+ B 1 TF i ¥ A PRRE (R AY
F -~ BEEGNOEKIERSFEE (Brotheridge & Lee, 2002; Diefendorff et
al., 2011 ) » i & 52 2 45 % ( Kammeyer-Mueller, Rubenstein, Long, Odio,
Buckman, Zhang, & Halvorsen-Ganepola, 2013; Mesmer-Magnus, DeChurch, &
Wax, 2012 ) » &% i Watson ~ ClarkEiTellegen ( 1988 ) AVIF ~ & @15 i & = #
TTHIE - 52070 - DL T IR EME0LH L, (1) 2 TIEE @I, (59) ¢ fh
HCOWIE ~ BEIEE © EFEAYCronbach’s asy Fl £5.9581.94

=~ WK

RIZBEA A ~ 1E& 55 8 AT R4S RAVHBAT 72 - RN R B E
KB H B — @ KERaT (FEETE > 2016 5 FRER ~ BEIE - BAEE - ZEME
2021 ; Wang & Guan, 2018) - HHAWTZE 8 HE 77 =[5 E > H & HEEHES -
PEEERSEHE LR ELE (nested) Z5EFE - HZE > HB £ = AR T
EHET > WEEHE TG NETIAE o U5 s BA B R JE &I M 5 R

(Hofmann & Gavin, 1998) < Z It - METTEREEREG AT - 5% b BLRE TR AETT
i fE A= (null model) MYMREE » DIMERR ERIE G B AIEBILME - &S R4
o FEEEE s BREEE - (THEERNICC) 57 Bl .13 ~ .15~ 19 » 48R
AT EEEEN.12DL E (Bliese, 2000) « fR{EBLA SCRMECE > #8 A Mplus 8.3#E17
B4 (43 4 2 (B3 BR 505 B[HRFT T Cluster , B " Type = Complex , #Mplust
% (syntax) - 5 DIPEHIE R IR L M B RGeS R 2522 (e.g., Leroy, Anseel,
Gardner, & Sels, 2015; Schaubroeck et al., 2017) - %1% » {KTEEEH E& ( Zhao,
Lynch, & Chen, 2010 ) » 7 2% DL Mplus A {7 52 & 1F & #t 7% ( bias-corrected
bootstrapping ) #£175,0002K B & HUEE » FF JCHE ST o 7 B 1 =X o o S8R 1Y e B
4L B (Hayes, 2015) »
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B~ WESERS R
— ~ AHBE R &

B ST B IR P MR RSB I AR 0 WR2FTR o BRI

+ A R o T 4 SR B S AR B A U7 R R B [E]  Hoep o %R U Y B R
B’WFH%% e (ro= .52 p < .001) > 2R > &8 R EHHRE T ( Variance
Inflation Factor, VIF) E » S8 VIFEEE M N1~2270 > BE RS IEB
i HA B 48 E R 28 ( Cohen, Cohen, West, & Aiken, 2003; Leahy, 2000 ) -

EMR= DM

A ST 2R FI Mplus 8.3 i B 55 1 PR 22 70 A vk e 167 0 46 LT B A T 2 WSO a5k
[ B W RUE - MRIFTR RS AR {EREZAFTEME - HEREE
( Composite Reliability, CR) Ei32H8 B ZH & ( Average Variance Extracted,
AVE) =TE+$5% (Fornell & Larcker, 1981) » ZSBEEBEMEHE.50LL E (.50
~.94) ZEHECREYFEL O E (81 ~.94) > ZFEEHAVEE 500 E
(.51~.81) R > BURMEWSRE B4 - FEPSUE £ BN HAL
R AEAY o SR R Y R A A B R A AE R (0 = 4962.27, df =1854,
Xz/df= 2.68, CFI= .88, TLI= .87, RMSEA= .06, SRMR= .06) » Z 7% % IH 4 J&
L H B BT -

AR R AR =R E R > ] 75’\$EU1‘3§% (EV=RRT
FeBEEME > 9K #E Podsakoff%: A (2003) AYEEEE - BBEFEREME » ZEHIR
HIVEALE AR Z (an unmeasured latent methods factor) T % & R + f5 #Y
( bifactor model) ZKigET A B XANE (BIH) (WEEBEEREEGKE
CMVHJ 48 ( Stalikas, Kyriazos, Yotsidi, & Prassa, 2018) o fFEL#Z fLIR Z 5 A
(Xz/df= 2.68, CFI= .88, TLI= .87, RMSEA= .06, SRMR= .06) i [RZAJEER
TRE (4¥/df = 2.73, CFI= .91, TLI= .87, RMSEA= .06, SRMR= .02) 7% » &3
4 e A R i B 2 R (AyY/Adf =252, p > .10) > ESEFIERECMVE]HE -
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2K WEW | CHMECMEeE: wE - saexay 97
NEEHEBZ BB - DEEAG R BB RN ET

P
Tkl

N

= BRERE

fRIE CarlsonT A (2012) HYEEEE - AT I8 R 22 H S IHE G AE L F
BeAREm AR LA I (B R g E ) SREIE (SR & lREE R
SBIHAE AR EAMR] « £l - AEER - B/ 'EIFREGETZE -
fE S -t £% I Mplus 58 7% B2 8 72 58 61 30 45 8 05 12 75 /& (latent moderated
structural equation approach, LMS) ( Cheung & Lau, 2017; Chi, Chen, Huang, &
Chen, 2018; Sardeshmukh & Vandenberg, 2017 ) » ¥ & & &K £ S sh 17 85 B8 — 01k
flfiat - B AT A B 5 ik

(—) BRBDREVE CHERSREBRBR P NHR (Hla Hib -
H2afdH2b )

fiK#% Kenny ~ KashyEiBolger (1998) ik » SRR A EE W AR F 4K
RAFAE - WL ERBAIAZ R - SUEREEHIaBHIbI E - 5 B HE H %
f@E B IE R TFEHIRGE (p=.14,p<.001)  &xHlapk 17 - BERESAEEEFEEHE
BIEEFEAEER (B =14, p <.05) > HHIbEIL - FEH2aBIH2bII 5 - B Al AL ]
By S BB RESHE oy B R Y - 3R Y B TR AIRBUR SN » R R R
I S 5 A B IE [ FEORISCR (B = .38, p < .001) » 3R J s Y SRS R 5 45 %
HEmEMRE (B =-13, p < .001) (415F£4) - Lo AHFFTE A #EE
( MacKinnon, Lockwood, & Williams, 2004 ) {7 [H] 82 B Q09 T 11 i B 72
Froe oy W& SREEUR o A R SH A — R M — (B S 2 Y R B R R
(effect = .05, 95% CI = [.02, .09]) » HREFHE — R JEHE 1 — EHF & Z BHIHE
BRI (effect = -.02, 95% CI = [-.05, -.01]) » &7 H2aB2H2b Y b1 4 5
G LR s REURIE RS -

(Z) BREZZHBH A PN WRERE (H3a» H3b » H4afilH4b )

Autgeas eIt SO e e 0 RROHBLE2 - B L o i H3aB H3bIf]
B oo A B Y PR S A F T R U RS H IR R TR (B
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*x 4
BERERAIMER

PN EIR KR

R B R KBRS EFEX

BB BER ARE BER  AE BER

HEUIH 3.697° 24 2.80"° .40 3.107" 42
T2 i 82 1
51 .03 .07 -.16 12 -.09 11
e 01 01 -.00 01 .00 .01
AT 7E JER 10" .04 33707 127 .06
IE A1 ] 10" .04 -.00 .06 3077 .06
=E R -.07 .05 137 .06 217707
] 8 I
IV B 9 147703 .10° .05
B 14" .07 .09 .05
o 77 82 I
B BB % 287 04 2277 .06
v B SH A x PR EE 2 06" .03
HRESEExH R EEZ -.01 .06
rf ) 88 I
T 3877 .08
g -1377" 04

§§%%£§k ‘36*** ‘98*** '77***

A RWREA IR BRI
*p<.05. ***p< 001,

x5
FNURBE
_ N Bias-corrected
B BIREFVES
Lower Upper
e B VH 2 — S U SRS — (RSN .05 .02 .09
HFEHE — R TR —(EFER -.02 -.05 -.01

% : Bias-corrected Bl [ # f I % L % + B AU 5,000K « A 5 % i Mplusi& 17 &
B — KA
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SR AR BT DL B B R i AT

x6
AP URRER (N =484)
BE  ASEIRE R FREER REESVES YR

WERsE = HRER R .20[11 271 .38[.23, .53] 07[.04,.12]  .17[.08, .26]

HEE KEREZE .08[-.01,.15] .38[.23,.53] .03[.00, .07]  .13[.04, .21]

(£ W & 2 72 5 -12L01,-22] .05[.01,.09]  .05[.01, .09]
Index of moderated mediation .02[.00, .05]

HAEsE S HEEZE 13[-.02,.28] -.13[-.21,-.06] -.02[-.05,.00] .08[-.03, .18]

HAYEE REFREZE 15[-.05,.33] -.13[-.21,-.06] .06[-.01, .15] .15[.04, .27]
£ W E -02[-.24, .21] -.07[.17,.01] -.07[-.17, .01]

Index of moderated mediation .00[-.02, .02]
FE 0 WO R B=5,000 0 AR AT Z B R EMplus— RtEsH 45 o R EEWE
B HMBREETRBRE RS ~EHEN ERFRENERS  BEFE KB H
R — R -

B 2
E}Fj-b,fEX E%T«( /J}j;ﬁ— nl:|
10°(.05)
) .14.03) i >
0 FAA S SRJEE HE N 3ge ()

.06°(.03)
(anus)

-.01(.06) (ﬁ
B 00T, — EY B ¥ 1L
147

TR
Mo ORHEREMEE - dMplusE T — KM FHBER MG R
FEATES  ERRXMBRAZHFAE2 AN AR EHERETES TN AE

E2E o
&R
*p <.05. #**p < .001.

06, p <.05) > #H3apk T ¢ S <H 2 B H B 72258 A 1F I TR 3 3% g U U R
A EBEEHABER (B = -.01, ns.) > SH3bARLIL - FHEVITEEZERLE - A
Ft 225 AikenEd West (1991) HYELEL - DLE 28 4% 05— {45 28 522 B P 2 B
Fom BB T - RO EME (WE3) - EMEHEREZSE - WS
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UL RIS B B IEF R R (BH = .19, p < .001) : E & B H B E
PE(REE > BB GAIREE (BL=.08,n.s.) > HEKWE 2 MEBEE =R
(BH-L = .12, p < .05) - JREN - BFEHY H BB I > o B o1 28 B¢ g U i ]
FY IE 7] R A 5 - RS SR EA AT ST TRIN — 2 - i H3aJE 15305 -

3
X EEH
4.4
p=.20%** —.— SRR B
4.2 —e -EFREEE K
4 -
ZE 38 A
g
zu_j 3.6 p=.08
o .
s 544 - -
-——
3.2 A AB = 12
3 .
()i Ei= A 5 MEEEHE =

*p <.05. #**p < .001.

% 0 AWFFTER FMplus 8. 3017 5,000 A TR B ARl AR » At " S &=
o R - FROBUR » MEmEEHBKZHE AP EA R EEENEEER S
RNE 40 (Index of moderated mediation = .02, 95% boot BC = [ .00, .05]) > &/~
B AR S 2 FEI A R - B RS S B E IR R
BT s B REE e E 2 (Indirect effect = .07, 95% boot BC =[ .04, .12]) » ¥
& B B R #2£ BE 3 (Indirect effect = .03, 95% boot BC = [ .00, .07]) H
= KB A R 2 O B (effect diff. = .05, 95% boot BC =
[ .01, .09]) - BECIM = » MHEEE REIE - £5 8 REEZER - MRS ER
7 Ji 8 L TR S A 5 4 SR LE 1) R R SUR B 08 > S FfHda - HREHERRIC Z
FE AT NHMEAGEEEANEEER A &0 (Index of moderated mediation
= .00, 95% boot BC = [-.02, .02]) » FRFREFAEEZ 2 FHEI = /1 BUR A
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R A AR B DR BB A AT

& o HEEETA > B IREE S RN & R S R A I R e T RS TN 4
S R - S HADRIE ST Fy

fh ~ 55 Bl o

B a gy T DB AER 8 T MEREE > DR TR
Ao R R Y T HEAEHE ) B > KRB SE R (Grandey, 2000 )
PRET BT 8 b A G SR AR R o T ER A 48 S A SRS AR IR BT
B AER - WIS RER - —  WREE G EE A REUEEEL -
WBEBEN = ERAEGEHBEERRIREEL » N E RS
o= AREEHMBREHSE - FEETD — EBENE A FHE X PR
M- AREEHEREEE - FEED - EBESAIRBEAFEG A A RE -

— ~ HEmER

(—) BEXMESHEMS L BF EREEAEGRSEHEER > W5
FEAFBRIBTHEB SR - ENE - BEMIREERESCR L ERE T H
PESH BT & AR 1 B B Y IE [ SOR IR &Sy W &R = RABER >
FEMEAEE SR EA G LIERS Bese (40Chou & Cheng, 2014) © AHFFE(RAE
BEA S AT e AR as LG - AL B o 155 4 I (o BT 52 S T B M <H LY BT
FC o &SR > BN H ALY H S (B0 RIT IRbr ~ Ak # B R3S 5% )
(Chou & Cheng, 2014 ) - 5 5 4C {3 AR & B3 (T 75 B2 SR A 1 Ji 9 45 A B B¢ op BT
FRE A BB A IEFCR (B = .14, p < .001) > FEHEAYES S LM JE Chou
Cheng (2014) Hygm#k E5& - UEW S > AW FEEE R B 0V E £ o e & 5
PEEESR  BEZRATARAR - SPREBL R R BB R - BET i 5 8 AR T AV I e R e
BEEE AT a3 NG EHIFE K (Farh & Cheng, 2010) ; ZR1f] » HRE
FLHG B A RIS 2 45 sRIEB T > DU e By fE
JEE: 2l HEE < 2B 4 1 A B RS R BE  (Chou et al., 2015) © Z It > AEH—f%
85 o e E B S TT AYEE N EE NR A S B A ERG BB EER T
HR R B RZ rTRE G A & HAL > LHEE T eSS E B4 8UR 2 m HY
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o B o ATRE L RAE AL > MR THEB &R -

(=) HHEAWTITIE - B o 25 30 00 a8 2 g s L e A B TR (R S8R Al
B R E M E AN IE R SR (ro= 0.07) 0 PATEAMRE (FERE
2016) < EEGFFEKE > MEBMNE LT ENEESEE  ERMMEREES LR
Jig U AR o AR N R R YRR o R BLE S (2014) HYBTIEE
B ORE SR R T U B R i e L O 5l LA T () B R R (A o IhE R T (] R
PE R RE e Wl (B R Y PTRE M (B4 ss - 2010) © 1. @ PR Ay B AE <
o NMERFHWBEBNINESNK HEAEFEENEREZEBENFRE®RE /A
T HY SRR ¢ 2. SREFGCHERAY B R - BRI O A IRFF m AR - IRTE S
AR > SR (S e iR Pk B B 3R = H AR AT Ry AT A R {1 1 T Y <5
{7 Ry (Chengetal., 2021) - HRINBEEEZFENRBETERE —HE > A
Wt 5% L T g fE SH B L 50 ( Chou & Cheng, 2014 ) - &5 & 15 & o4 61 L 5
(Grandey & Melloy, 2017) » & % 3% 3 i i <5 25 B 2 Jig U HH SRS 5 IR AHRE > (2
SRR 50 3% U L R SR OUMY o SERE SR B R e U U RS T IEAH B o (B ERE Y
P T RS - IS R YW FE &S R A JE Grandey Ed Melloy (2017 ) > R[I{E #2251
N B Bl P 45 S B Toh B B By 36 155 29 W A6 R 28 5% o U L B R g U L Y SR 1 2
MR R T AN BR B AR A SR o O A R R U Y B B
AR S Y MO o (ERERE A PR DB T A SR IE [ SRR o S A
79 (0BT 0 A8 % g O L Y 889 - R IE - AW ST A (EBEAR R R
T B HHE AR > B I 4 o TR O T P L L 1 4 o T RS R A 0 R (R )
TEEEE -

(=) HERBEAT R ERENEFHE  SHEAEEEE —FE (TFEH
77) (Chou & Cheng, 2014) s{E —FpH[FERE (BEGmE ~ BREHZE) (Cheng
et al., 2021) BTG ZAEF » DL B AG B e <5 28 B 1 & 3 61 SR i 2 Bl 14
(ZRERSE > 2016 5 FFEEET ~ Bz 0 2014)  ARUFSTRERE & o8 e B am B A
4 S ET SRS (Grandey & Melloy, 2017 ) - i g ff fi <5 25 B LR SR 48 03 il A5 3
% T L BB g R L A 1T TRUAI AR 5 G S Y (& 7y MR FE AR - DA ¥ el HE R 2 BB 4
R ENE G AU S E I o BARI S > AUTSTEE T ISR R /Y T B
A (e {50 R R R U L ORE  ETER THE RS R T AU R R L Y



@9 1rganiza|tion amndl

almag’elmelnt
EpEl o s EAC BEE NEBW SAMecmkes: vE sgecar 103
SR AR BT DL B B R i AT

"EREHE ) QI (e SRR R LR - EMBEFEHEEN - EE®RE
B BN TSR T HE R RN FEAHENIBERE - B
Gy T DARTIR Ry BERE | B T DU FE R R EE | BUTE SR ERET o BT R OB A
I8 FHE B R 5 0 1% & AR BR H115 48 1 5 25 (%5 841 ((Grandey, 2000) -
I > A5 i E ke 56 [0 FE T Grandey Bl Melloy (2017 ) BYMES @ S /@8 +
BEHEHF - BEERE T EHERM  REGEENHEMERE > PR
EBFBERL -

(M) FENHEERSGEEEREER > B85 5 E S N5 EREE
#4277 0 ( Grandey, 2000; Grandey & Melloy, 2017 )  #{E T FE 2580 > ([ fE 2%=
R BT A REEEAE N E o S A REE S S Rt AR A A
TR EHRNREBER > FEIHEREENES - Nt s B REEEY
EBREHE #AOAAENEZHE  WHHAE RAAVERE S EIEET
H BIMBIEFAFEE (FEHEE > 2014 ; Diefendorff et al., 2005; Gardner et
al., 2009; Huang, Yin, & Tang, 2019 ) - ARHFIE I - B FEE & 1F (7] 54 & 15 8L
SH L B R R L SR TN 75 S A TR SR o R E B R EE P T AR R LR T
W AHRBMT S (FESEsE - 2014) - B E%REE S H R A B A 8
B TIRACEE - WPRAUE S0 70 BAME Ryl - i R R £ HIUOZ€ Jeg U M SR » DU
BEEHEM - M RUTFERAE RS E B R % 1 1A 5 6 S5 9 8 B3R U R i
Z R R - BEA SR B H IR R ER g H T 2 IR AHR (FEmiss - 2014)
Al BB EmEE E A MR SEHE g2 EBEAE4% (Brotheridge &
Grandey, 2002; Huang et al., 2019)  H|MERIAHEFRFN T EHEHEKE - 4
> SEHREENTE R ERZR T ENEEZ L T wmeHFHESATX
1 9 4H &% e BS Al 2 B > 008 T RE R & DARS B 48 1Y )7 UM Roi BB & nv e -
M sE R EN RS - ER N WG - LHE > EEA S ERE SR iR
B st g bt - S EREES BN A B EE R EET S EE
HIAT > FIRE AT BT HY - R0 & By B F 85 122 0F i B B A SR B > B
B A H R ET Ry S it -
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—EHEM
(—) BERTERITARBFERAT  DEBASHE

BEAER BN FERCENAES > FINER - B - HSEEERE
PEEW R - ARSI BREE T EZOREBL RN - TP BHSH & RS
TS IH RS A o TEE AR T 3% T B B R I R SR o BfE A i R OH AR B A
FEEESR - AT 5 HE 1 BT A H ARV 52 R - Al RE IS At MRV BE ) 5 ZR1M » 5 &
[ 58 2% S L W B EOR AR IR TG H = BB T AR B £ 2 AIgE sk
BWHEANTA > BB BIEE (PREME - ZET > 2019) - tHF - HE
[T & R fE E AR R LR S B TAF BEBE SR - M0 LUA RA B 58 i LARE (T
% (EABiaiE » 2010) « Z It - EFE EENZIEEE 5 C R EAGC 32 R fLR6 Y
R GH A FEHIAMERSE P TEMNE - ERER A MEEEIE O
BE REHPUIEZ L DERIRIE B (Farh & Cheng, 2000) « H1ES5K >
I % < L Y L E E A E AL o Bl > GEUEEOREREAAE LS - B - B8k
B A EIERE AR ORETHENEEESE > AEEEH T EETER
& BRI - BOKEEEN - EXeRESTUHGRBIITHNTE - B
R EEEE N RHE Z2EE B ARAEEER -

FRHIEENE  BHEEgS B EEREHEDRE  REEEUEH
BT - HEEAEEREABERT - MmN  DLAEREYREE
FTR AHBEHWBE " EE A B ERCN Ko 20 {5 7 EE 22 BT B
B RREEEEE &S SR LR (Goodwin et al., 2011) < JLHAE
HEBFERMONERT - HHEEE T EERHENEN LGP 50
J7 AR VERF LI - B R PR N XE HY B2 18 (E RO MM B - B R BE A - 4 1T 6 1)
FEHREE MR R 720 DUREER O B9 36 Bl BN B 8 IR - g T B R
B o ATHAGHZEINAE N - FEEE AN LB N B2 BRARSE | - BB H A E E A
HREE > NMEGEEEEHEZE (Chou & Cheng, 2014) ~ FTEEREE Y25 S {+F
(BRI - Fmidl - BEE - A 2019) FEREHEETIETNE
FTRUEEER (FEHi45F > 2010) > HILEAETFLE - ERN T ENEE
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BB EFES LML UIEE AT R EHE AT NET

B2 R EE AT~ BEGAILE H CHY TIFE B gely - i Mk
A2 DR SR A Y U7 SN AR NEAE - BT AR Z B2 Pk B R R T SR B #E B ANE
& DiERriEm BAYAIEE (MRERE - 22T > 2019) - &7 ERTEL - ARETFTEE
HEAE B EFER I > Fr T 25 FE - &EFAFEEFRI > FER BT
i B B R A2 SV 8 AE T B LA EUE FI S R B TR F R A H B AR R & R £
o MERFEEARTEH BRSSP BN &SN BAE SN E R
BA o DLE Tl AEE -

(Z) BEe KB HE P RIERE R L8 W R0 008 A M

Bt AT A B S B R 1 E E A 4 K 1 B SR M R U L THOHIE
BERAIEEFER - 2 E%RE H B EEREN 8 S EEMMES EE - X
e/ EE RN RN #ERZ AT s EREENEEESEBEFERELIE
B PRV EREOREATE T A > AN EH G B E CHRE - FARFEE
UEEIGHA RS - Zit - NHTTEEIE RS B B i 8 £ B O 8y i S
AR EE A EREZENED > BEMENEENEESG > EA TR R
T AR E RS REE - MR EERMEEG BB E IR - BETE
FREMILE & B HA LB 1T B ( Bande, Fernandez-Ferrin, Otero-Neira, &
Varela, 2017 ) » PDUEZFHEFSERL -

HXx o Ar &l - B3R5 % 3 E S S S 4 7 E
( Baumeister et al., 2007 ) > 2R > & & LA RIS HEHEE - MEHH
B Ma A DU 7 SR B K H SR B TS A48 - tHRE %
B MBI R E REEEE > s HIREEEWEIIES T I FEHEE R - A
W — HEFHEAL & - BER B AL ERE eV ry SR - 2B ERATEER N
H IR R M R E I H 55 2XAY % B ( Baumeister, Bratslavsky, Muraven, & Tice,
1998) - FE A LB N ERAVHE IR R E £ FEEEE TR > S EE
R HET RN > DRERENTREE - AT S EEREZENHBESS
B FrEHEC TIERYIZ AT EER - & 2 5 A B & S A RE iy 3 o ke T i =2
PHEE - BB A RN B SRR - REITE £ 8 15 Uk 0y 2R & B
SHITE AL - SRR B AR RERYO I ACEE - B A F T R BT A3 52 B
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oo 55hh > BIESE R T PRV 0 B Ry T A LR E H C R R
Byt - BIEE S B WA S rl e iAW E > HAEHAEEE N EE
B HY TAFRE T > E I RE (B M B 4HERAYE ML (Chou & Cheng, 2014) -
A [F] Ak B A s FE 0 R Bl Y B B T 5 8 R E R R RV DI E (L - Rie g
J& B 1T AR E BRI > AT 58 B V) HA B £ B #0 ffm 170 DL e i 9 258 T A 72 O Jl
5 EHEITRACHORER - e EREENVSE ARG S EE R
RETT - AL R G — YRR RS - I SEEE R EEER R SRS
HlEfaH L ERE REEREESHEE L ER —BA > NS EREZEEH
Ja 'y DR S < 25 R S LT 0 S W R 0 A TR R Y 1 B R - R A (5 AL 7
JRCEE LA g U R B 8 55 D 2R 1 R R Ay A G

= ~ WIFRERR I 52 2 5%

() B PRI 7 %% B 15 B < 25 o (X (o 0 Ja8 B HU% Jeg U L SR o AR T R R
E 7 485 - S5 M SR L A o (e (o 0 8 R B Jog U L R B T PR R S 80 AR
1Mo ABH T35 0 BB Y15 48 SR B i e 1 RS D~ R B W SRS - W AR

RS RLENE B EIRS - 5SS B ERE o B e
?E):E’Ed MAS TSGR ER " EEE %R E ) (genuine emotional
display ) ( Gosserand & Diefendorff, 2005 ) » Z¥5 & (Hfa(F T{FIF 0] B & i 2
ft /TR B Hom e TERK > 2FEFHBE " HEWEL
( genuine acting ) ( Ashforth & Humphrey, 1993; Humphrey, Ashforth, &
Diefendorff, 2015) - $4ll » FFZ G HENE - HAGREEEEERY) - #5%
IR ER 3 A A — 2 B 3 I B GH 2 TR < 5 B L SR HH A R R M AR AT AT 0 DA
B 5 R He =T 1 4 O B SRS R AR -

(=) LFEBCAZEME - oT& 7D EB S~ IkéE &5 (contextual
performance ) 7z 7 Jf&E M 45 %4 ( adaptive performance ) ( Borman & Motowidlo,
1993; Campbell, 1990, 1999 ) o A BT (% B EAE 4 B HE  HEHE BB S
B MoRPRFEARSE S BB E SR - L H - EErEHE R E C
HEERES a8 EHREE LR &k TR EFSGREIIEIE - &
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W R ER BRI S R AR e T

BN AOIMT BIIIRS S5 - AL > B AR AR AR S i <HE ~ 15
&8 o B TR R & R 1 4 S T Z B % o DATE 70 T M M ST IR SR B A T
TR &R R R 5 -

(=) AW FEARAEBrEE B 25 7 Y S50 H 5 B 3% g o SRS HY SR ER(E A
A HE S/ MR 5T R L {8 B8 A T ¥ S B SR BT Y ERESHE B 1Y 0 AR RURER MM ER
g E LAY E RIS - NI > BRI RS H AR E B PlaniE 4
1 7) (emotional intelligence ) ( Mesmer-Magnus et al., 2012; Wong & Law,
2002) B¢ EB AMKE (Barrick et al., 2005) 5 > A [ [ 7] B E A 72 52 - 1%
HBH SR AV SR @& N7 - BEAD - BERAHITERVENE — EER Y > GHEET G EE
SRR BEREARS T AAEHEBMEARS TNACRE D » 5GFE
R BHAEED - REENEEHERER - fladi&k (&) P 5 H K
(EE) WHEREM - MRKERTRENBTCEEEHR - A ZEREIH
HYEE - 55 > BRI ~ FE g8 T {E4E 5 (Cheng et al., 2021; Chou & Cheng,
2014) ~ IF&E S HE (MR/DREE ~ &80GK > 2020 5 Chi et al, 2018) FHEE » EHRK
9t o] i S SR AR B S A AR - N R B B8 B £ E ny L B A
o EA AT RE SR AL TR X e YA E AL o A BB A R B S R s DR
TSR - HE - AT RAES E B B 72 1E 7 3 61 508 o1 H B3R g s 3R
W RV (% TTREER AR EEIIAEE  AAERAESE S EE EENHE
BT RN EETREERCE BRI REE L BRI Tt AT S (L4 A2
HEE > &R L ETEIE (R 0 2008 ; S - MRS - HEE
2017 ; Whitener, Brodt, Korsgaard, & Werner, 1998 ) »
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[Extended Abstract]

Subordinates, Do You Have the
Opportunity to Be Yourself?
Relationships Between Discipline-
Focused Authoritarian Leadership,
Dominance-Focused Authoritarian
Leadership and Subordinates’ Task
Performance: Uncovering Pandora’s Box
With Emotion Regulation Strategy

Introduction

Authoritarian leadership (AL) is not only visible in the state and corporations,
but is also commonly seen in military organizations. Some research shows that AL
has a positive effect on task performance, as authoritarian leaders often provide
clear guidance to subordinates to reduce task ambiguity (Chou & Cheng, 2014;
Wang & Guan, 2018). However, authoritarian leaders possess characteristics such
as absolute authority, unquestioning obedience, and concealment of information,
which can easily lead to centralized control over subordinates, not only depriving
them of autonomy but also fostering subordinates’ negative behavior and reducing
task performance (Aryee, Chen, Sun, & Debrah, 2007; Chan, Huang, Snape, &
Lam, 2013; Chen, 2015; Snell, Wong, Chak, & Hui, 2013; Wang, Chiang, Tsai, Lin,
& Cheng, 2013). Based on the extant literature, AL has a double-edged effect on
task performance, which implies that there are two different components hidden
within AL. Scholars have thus divided AL into “discipline-focused AL” and
“dominance-focused AL,” laying the foundation for a two-dimensional model
(Chou et al., 2010; Chou & Cheng, 2014).

Although AL has been present in Chinese societies, the two-dimensional

model is still in its infancy, and very few studies have empirically demonstrated
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the relationship between dualistic (i.e., discipline-focused/dominance-focused) AL
and task performance (Chou & Cheng, 2014), let alone explored the underlying
mechanisms. This study attempts to incorporate emotion regulation strategies into
the research model to clarify the relationship between dualistic AL and emotion
regulation strategies and to predict the effects on task performance, especially at

different levels of subordinates’ self-monitoring.

Literature Review and Hypotheses

First, in long-term interpersonal interactions supervisors can be regarded, in
the context of work, as sources of emotional cues that trigger emotional regulation
strategies in subordinates (Brotheridge & Grandey, 2002; Grandey, 2000; Wu,
2013). Specifically, when subordinates perceive that positive or negative events
ensue from interactions with their supervisors, they adopt either deep or surface
acting strategies, respectively (Grandey & Melloy, 2017). According to emotion
regulation theory (Grandey & Melloy, 2017), when subordinates perceive
emotional cues from a discipline-focused AL supervisor, they may try to empathize
with the supervisor’s position and understand the intentions of the latter toward
their task performance, thus changing their cognition and tending to adopt a deep
acting strategy (Brotheridge & Grandey, 2002) (H1a). In contrast, when emotional
cues are given by negative interactions with the supervisor, unequal power
dynamics, and unfair treatment, subordinates may choose a surface acting strategy
(Grandey & Melloy, 2017). Accordingly, supervisors who adopt dominance-
focused AL emphasize control, and subordinates may adopt external compliance to
conform to social display rules while internally disagreeing with the supervisor
(H1Db).

Second, according to emotion regulation theory (Grandey & Melloy, 2017),
discipline-focused AL supervisors demand obedience and active cooperation from
subordinates to achieve organizational goals (Chou et al., 2010). When
subordinates perceive their supervisors as task-oriented, they are more likely to
choose a deep acting strategy (Grandey, 2003; Scott & Barnes, 2011) and actively
cooperate to enhance task performance. In contrast, when subordinates face
dominance-focused AL supervisors who focus on power struggles and derogation

they may feel submissive and fearful and thus adopt a surface acting strategy and
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gradually decrease task performance (H2a and H2b).

Furthermore, self-monitoring entails “observing the social appropriateness of
the environment and adjusting and controlling one’s self-presentation” (Snyder,
1974). Subordinates with high self-monitoring sensitivity in interactions can easily
adjust their emotions when they observe a discipline-focused AL supervisor,
exhibiting a deep acting strategy (Gangestad & Snyder, 2000; Grandey & Melloy,
2017); however, they may also notice the characteristics of a dominance-focused
AL supervisor who maintains status, belittles subordinates, which may cause
subordinates to give up self-adjustment and exhibit a surface acting strategy (H3a
and H3b). Finally, this study advocates that self-monitoring has a moderated
mediating effect in the relationship between the dualistic AL and task performance
process (H4a and H4b).

Methods

This study used the Taiwanese military as a research sample and employed a
three-stage time-lagged design with a 14-day interval between each stage. Time 1
measured discipline-focused AL, dominance-focused AL, self-monitoring, and
control variables, namely, uncertainty and positive and negative affect. Time 2
measured deep acting and surface acting strategies when subordinates interacted
with their supervisors. Time 3 measured task performance. In total, 540 electronic
and paper questionnaires were distributed to military personnel; invalid

questionnaires were excluded, resulting in 484 valid military samples.

Results

This study conducted a confirmatory factor analysis (CFA) to compare the
results of a nine-factor model with other nested models before examining all
hypotheses. The results show that the combination of the nine-factor model was
superior to other factor models (Xz/df= 2.68, CFI = .88, TLI = .87, RMSEA = .06,
SRMR = .06). Mplus 8.3 was used for overall model analysis and expected to
estimate each path coefficient simultaneously.

Table 1 presents the results of the Mplus analysis. Discipline-focused AL
positively and significantly related to deep acting strategy (p = .14, p < .001),

supporting Hla. Dominance-focused AL positively and significantly related to
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surface acting strategy (B = .14, p < .05), supporting H1b. Furthermore, deep
acting strategy had a positive and significant effect on task performance (p = .38, p
< .001), and surface acting strategy had a negative and significant effect on task
performance (f = -.13, p < .001). This study then used the bootstrapping method
with 5,000 replications (MacKinnon et al., 2004) to examine the indirect effects.
The results, presented in Table 2, show that the indirect effect of the discipline-
focused AL deep acting strategy on task performance was significant (effect = .05,
95% CI = [.02, .09]). The indirect effect of the dominance-focused AL surface
acting strategy on task performance was also significant (effect = -.02, 95% CI =
[-.05, -.01]), thus supporting the mediating effects of H2a and H2b.

Table 1
Path Analysis for Testing Hypotheses 1 to 3
Deep actin Surface actin
Variables strpategy : strategy i e
Estimates S.E. Estimates S.E. Estimates S.E.
Constant 3.697 24 280 40 3.107 .42
Control variables
Gender .03 .07 -.16 12 -.09 11
Age .01 .01 -.00 .01 .00 .01
Uncertainty 10”7 .04 337 .07 12" .06
Positive affect 10° .04 -.00 .06 3077 .06
Negative affect -.07 .05 137 .06 -2177 .07
Predictors
Discipline-focused AL 147 .03 10" .05
Dominance-focused AL 14" .07 .09 .05
Moderator
SM 2877 04 227 .06
Discipline-focused x SM .06 .03
Dominance-focused x SM -.01 .06
Mediator
Deep acting strategy 387" .08
Surface acting strategy -13"" .04
Residual variance 36 987" a7

Note. N = 484. All the coefficients are unstandardized.
"p<.05. "p<.01.""p<.001.

As shown in Table 1, the interaction term between discipline-focused AL and
self-monitoring positively related to deep acting strategy (B = .06, p < .05),

supporting H3a. The interaction term between dominance-focused AL and self-
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monitoring was not significantly related to surface acting strategy (B = -.01, n.s.),
so H3b is not supported. This study then used Mplus 8.3 to examine the moderated
mediation effect. Finally, we tested whether self-monitoring moderates the indirect
effects of dualistic AL on task performance via deep acting and surface acting
strategies. As presented in Table 2, the moderated mediation effect in the
discipline-focused AL path is significant (index of moderated mediation = .02,
95% CI = [.00, .05]), and the difference in indirect effect between the high and
low self-monitoring is significant (effect diff. = .05, 95% CI = [.01, .09]).
Therefore, H4a is supported. Moreover, the moderated mediation effect in the
dominance-focused AL path is significant (index of moderated mediation = .00,
95% CI = [-.02, .02]), indicating no significant moderated mediation effect in this
path. Therefore, H4b is not supported.

Table 2
The Effects of Moderated Mediation for Hypotheses 4

Path First stage Second stage Indirect Total
Discipline-focused - deep acting strategy - task performance path
High self-monitoring .20[.11, .27] .38[.23, .53] .07[.04, .12] .17[.08, .26]
Low self-monitoring  .08[-.01, .15] .38[.23, .53] .03[.00, .07]  .13[.04, .21]
Difference 12[.01, .22] .05[.01,.09] .05[.01, .09]

Index of moderated mediation  .02[.00, .05]
Dominance-focused - deep acting strategy - task performance
High self-monitoring .13[-.02, .28] -.13[-.21, -.06] -.02[-.05,.00] .08[-.03, .18]
Low self-monitoring  .15[-.05, .33] -.13[-.21,-.06] .06[-.01, .15] .15[.04, .27]
Difference -.02[-.24, .21] -.07[-.17,.01] -.07[-.17, .01]

Index of moderated mediation  .00[-.02, .02]

Note. N = 484. Bootstrapping = 5,000. The results are obtained from one overall
analysis that tested all hypotheses.

Discussion and Conclusion

This study contributes to the literature in four ways. First, in the academic
literature it is generally argued that dominance-focused AL harms task
performance while discipline-focused AL helps to improve it. Unfortunately,
previous studies have only verified the negative effect of dominance-focused AL
on task performance, and the positive effect of discipline-focused AL has not been
supported (Chou & Cheng, 2014). This study found that, unlike in other
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organizational contexts (such as banking, insurance, service, and manufacturing
industries; Chou & Cheng, 2014), discipline-focused AL that emphasizes
discipline norms and task requirements can have positive effects on subordinates
in the military (B = .14, p < .001), which is in line with the argument developed by
Chou and Cheng (2014).

Second, AL significantly positively affects subordinates’ deep acting strategy.
However, it has a minimal positive effect on surface acting strategy, which is
almost uncorrelated (Lee et al., 2016), perhaps due to the hidden two-dimensional
construct (Chou et al., 2010). This study combined a two-dimensional model of AL
(Chou & Cheng, 2014) with emotion regulation theory (Grandey & Melloy, 2017)
and found that discipline-focused AL is positively related to deep acting strategy,
while dominance-focused AL is positively associated with surface acting strategy.
The findings are consistent with the work of Grandey and Melloy (2017).

Third, existing studies have only focused on the effects of AL on task
performance through a single process (Chou & Cheng, 2014) or a single sequential
process (Cheng et al., 2021), as well as the relationship between AL and emotion
regulation strategies (Lee et al., 2016; Shu & Jhan, 2014). This study introduced
emotion regulation strategies (Grandey & Melloy, 2017) as mediators. It examined
the discriminative processes through which AL, whether discipline-focused or
dominance-focused, predicts task performance through deep and surface acting
strategies, respectively.

Fourth, this study found that self-monitoring positively moderates the
mediating effect of discipline-focused AL on task performance through deep acting
strategy, consistent with research suggesting that self-monitoring may enhance this
strategy (Hsiao, 2014). However, this study did not confirm that self-monitoring
positively moderates the relationship between dominance-focused AL and surface
acting strategy. This may be because subordinates with high self-monitoring are
more sensitive to the perception that their supervisors exercise AL to satisfy their
power needs rather than to benefit the organization overall. In this case,
subordinates may not adjust their emotional displays through suppression but,

rather, show no or even negative emotions.

Keywords: self-monitoring, task performance, Shang-Yan leadership, Juan-
Chiuan leadership, emotional regulation strategies
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